
Care & Maintenance

Stack Stone Panels

General Cleaning Instructions
Wren StackStone is compressed with fiberglass, enhancing their resistance to heat, moisture, and wear overtime. In order 
to protect your surface please refer to this guide.

Remove any loose dust using an anti-static duster or vacuum cleaner.Step 1

Insure you have gloves on. USE a mild dishwashing detergent diluted in warm 
water to remove greasy marks. Dab each stone, wait and wipe away. Final wipe 
down with a clean dry microfibre cloth.

Step 2

Routing 
Cleaning DO NOT use solvents, strongly acidic or alkaline cleaners.

DO NOT use waxes or polishes as they can change the surface gloss level.

DO NOT use any product containing bleach, ammonia, or any solvents or thinners.

Managing
Spills

IMMEDIATELY clean spills that contain strong pigments or dyes (artificial or natural).

IMMEDIATELY clean spills that contain chemicals (artificial or natural), that can etch the 
surface.

Removing 
Stains

If a stain cannot be removed with warm soapy water, try Methylated spirits or Isopropyl 
Alcohol. Dab the stain, leave for 3 minutes then wash off with water and dry. Finish off with a 
clean dry microfibre cloth.

Water 
Marks

ALWAYS dry water splater from the panels surface, with a clean dry microfibre cloth.

Preventative Maintenance

Preventative
Tips

Preventive maintenance is key to preserving the appearance and longevity of your decorative 
surfaces.

Preventing 
Scratches

DO NOT use scouring pads, metal brushes, steel wool or abrasive/gritty cleaners as they will 
damage the surface.

Duct tape and masking tape should be carefully removed from the decorative surface without 
using any metal or sharp implements.

DO NOT drag or slide objects across the panels surface.

Preventating 
Heat Damage

DO NOT place or allow hot items, electrical appliances, or welding equipment to come into 
contact with the Stack Stone Surface. If heat-generating activities must be performed near 
the wall, a suitable heat-deflective shield must be used to protect the surface from damage.

Preventating 
Chemical 
Damage

DO NOT use the following on Stack Stone panels: commercial cleaning products, undiluted 
bleach, thinners, turpentine, graffiti cleaners, ammonia, acetone, petrol, acids, or rust and 
limescale removers.

AVOID contact with pest sprays or aerosol room deodorizers. Begin by cleaning the area with 
a clean cloth dampened with water. If the stain has dried for a long period, gently clean it with 
methylated spirits.
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